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Q«V�� WHFKQLFLHQQHV�� WHFKQLFLHQV�HW� LQJ«QLHXU�H�V�� VRQW�¢�YRWUH�«FRXWH�GDQV� OHV� WHUULWRLUHV�GȆ$OVDFH��GH�%RXU�
JRJQH-)UDQFKH-&RPW«��&KDPSDJQH-$UGHQQH��/RUUDLQH��1RUPDQGLH��2LVH-,OH�GH�)UDQFH�HW�$UWRLV-3LFDUGLH�� 
 
/D�FRRS«UDWLYH�LPSODQW«H�HQ�1RUPDQGLH�GHSXLV�������JªUH�GXUDEOHPHQW�GHV�GRPDLQHV�IRUHVWLHUV�DX[�HV�
VHQFHV�WUªV�YDUL«HV��'DQV�FHWWH�U«JLRQ��OD�FRRS«UDWLYH�D�FU««�XQ�PDJDVLQ�HQ������R»�OHV�SURSUL«WDLUHV��VRX�
FLHX[�GȆHQWUHWHQLU�HX[-P¬PHV�OHXU�IRU¬W�HW�GH�WURXYHU�GHV�SODQWV�GH�TXDOLW«��SHXYHQW�VȆDFKDODQGHU� 
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&RQVHLO�HW�FRQWUDW�GH�JHVWLRQ��� 

'RFXPHQW�GH�JHVWLRQ�GXUDEOH�� 
0DUTXDJH��PDUWHODJH�HW�HVWLPDWLRQ 
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&ROOHFWH�HW�YHQWH�GH�ERLV 
)DYRULVHU�OH�VWRFNDJH�GX�FDUERQH�HW�OD�ELRGLYHUVLW« 
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6«OHFWLRQ�GȆXQH�JDPPH�GH�SURGXLW�DX� 
PHLOOHXU�SUL[ 
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'«FRXYUH]� GDQV� QRWUH�PDJDVLQ� GX� V\OYLFXOWHXU�� WRXWH� XQH� JDPPH�GH�
SURGXLWV� V«OHFWLRQQ«V� SRXU� U«SRQGUH� ¢� YRV� EHVRLQV� HW� YRXV� IRXUQLU�
SOHLQH� VDWLVIDFWLRQ�� $XMRXUGȆKXL� HQFRUH�� QRXV� LQYHVWLVVRQV� VDQV� FHVVH�
SRXU�DP«OLRUHU�QRV�SURGXLWV�HW�VHUYLFHV��SRXU�YRXV�VDWLVIDLUH� 
 
'DQV� FH� FDWDORJXH�� QRXV� YRXV� SURSRVRQV�XQ�«FKDQWLOORQ� GH�SURGXLWV��
SOXV�GȆDUWLFOHV�VRQW�SRVVLEOHV�¢�OD�FRPPDQGH� 
1ȆK«VLWH]�SDV�¢�QRXV�LQWHUURJHU�VXU�QRV�GLVSRQLELOLW«V��VROXWLRQV�GH� 
OLYUDLVRQ��RX�VXU�OHV�SRVVLELOLW«V�GȆHQOHYHU�YRV�SURGXLWV�DX�VHLQ�GH�QRWUH�
DJHQFH� 
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'ªV�U«FHSWLRQ�GHV�SODQWV��SODFHU�OHV�SLHGV�GDQV�XQ�PLQLPXP�GH����FP�GȆHDX� 
SHQGDQW���MRXUV� 
/HV�SODQ©RQV�GRLYHQW�HQVXLWH�¬WUH�HQIRQF«V�GH���FP�PLQLPXP�HW�OD�WHUUH�WDVV«H�DX�SLHG� 
 

 
 

,O�HVW�Q«FHVVDLUH�GH�SURW«JHU�OH�V\VWªPH�UDFLQDLUH�GH�OȆDLU�SHQGDQW�OH�WUDQVSRUW�HW�OH�WHPSV� 
GH�OD�SODQWDWLRQ� 
/HV�SODQWV�SHXYHQW�¬WUH�WHPSRUDLUHPHQW�VWRFN«V�GDQV�GHV�VDFV�SODVWLTXHV�RX�FRXYHUWV� 
GȆXQH�E¤FKH��$X-GHO¢�GH�GHX[�MRXUV��XQH�PLVH�HQ�MDXJH�GDQV�GX�VDEOH�RX�GH�OD�WHUUH� 
HVW�UHFRPPDQG«H�� 
3DWLHQWHU�TXHOTXHV�MRXUV�VL�OD�WHUUH�HVW�JHO«H�VXU�SOXVLHXUV�FHQWLPªWUHV� 
/HV�SODQWV�VRQW�HQWHUU«V�MXVTXȆDX�FROOHW�HW�OD�WHUUH�WDVV«H�DX�SLHG� 
 

 
 

,O�FRQYLHQW�GH�VWRFNHU�OHV�SODQWV�HQ�PRWWH�¢�OȆDEUL�GX�JHO�DYHF�VX΍VDPPHQW�GH�OXPLªUH�� 
/D�WHUUH�GRLW�UHVW«H�KXPLGH�SRXU�«YLWHU�OH�GHVVªFKHPHQW�GHV�SODQWV��$X�EHVRLQ��SU«YRLU�XQ�
DUURVDJH�� 
3DWLHQWHU�TXHOTXHV�MRXUV�VL�OD�WHUUH�HVW�JHO«H�VXU�SOXVLHXUV�FHQWLPªWUHV� 
/HV�SODQWV�VRQW�HQWHUU«V�MXVTXȆDX�FROOHW��/D�PRWWH�GRLW�¬WUH�UHFRXYHUWH�GH�WHUUH�SXLV� 
WDVV«H�DX�SLHG� 
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/HV�SODQ©RQV�GH�SHXSOLHUV�PHVXUHQW�SOXVLHXUV�PªWUHV�HW�Q«FHVVLWHQW�GHV� 
FRQGLWLRQV�SDUWLFXOLªUHV�GH�WUDQVSRUW�� 
 
'HV�OLYUDLVRQV�¢�GRPLFLOH�VRQW�SRVVLEOHV��QRXV�VRPPHV�GLVSRQLEOHV�SRXU�YRXV�UHQVHLJQHU��� 
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.LW�SRXU�FRPSRVHU�XQH�KDLH�GH���PO��DYHF�GHV�
SODQWV�HQ�UDFLQHV�QXHV�GH����¢���FP� 
'«WDLO�GHV�HVVHQFHV��� 
· ��ERXUGDLQHV 
· ��FRUQRXLOOHUV�P¤OH 
· ��IXVDLQV�GȆ(XURSH 
· ��SUXQHOLHUV 
· ��VRUELHUV 
· ��VXUHDX[ 

· ��FKDUPHV 
· ��FK¤WDLJQLHUV 
· ��QRLVHWLHUV 
· ��QR\HUV�FRPPXQ 
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.LW�SRXU�FRPSRVHU�XQH�KDLH�GH���PO��DYHF�GHV�SODQWV�
HQ�SRW�PHVXUDQW�GH����¢����FP� 
'«WDLO�GHV�HVVHQFHV��� 
· ��FKLPRQDQWKH�RGRUDQW 
· ��GHXW]LD 
· ��IRUV\WKLD 
· ��KRUWHQVLD�YDQLOOH�IUDLVH 
· ��URVLHU�UXJXHX[ 
· ��VHULQJDW�PDQWHDX�GȆ+HUPLQH 
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.LW�SRXU�FRPSRVHU�XQH�KDLH�GH���PO��DYHF�GHV�SODQWV�HQ� 
UDFLQHV�QXHV�GH����¢���FP� 
'«WDLO�GHV�HVVHQFHV��� 
· ��DP«ODQFKLHU 
· ��FKDUPH 
· ��FRUQRXLOOHU�P¤OH 
· ��FRUQRXLOOHU�VDQJXLQ 
· ��FRWRQ«DVWHU�GH�)UDQFKHW 
· ��F\WLVH 
 

· ��VSLU«H�GH�%LOOLDUG 
· ��VSLU«H�GH�9DQKRXWWH 
· ��YLRUQH�GȆKLYHU 
· ��YLRUQH�RELHU 
· ��:HLJHOLD 

· ��«UDEOH�FKDPS¬WUH 
· ��IXVDLQ�GȆ(XURSH 
· ��QRLVHWLHU 
· ��WURªQH�FRPPXQ 
· ��YLRUQH�ODQWDQH 
· ��YLRUQH�RELHU 
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FHɅDB�ʫ EIɅGF�ʫ 
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